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Quick Reference Guide– Activating your Account  

 New login page for Employee Online effective  

January 12, 2015 
o www.computershare.com/employee/ca/en/telus 

 

 All Plan members, existing and new, click on Activate 

Account to set up Customized User ID and Password. 
 

 This step is ONLY required the first time you log in to this 

site. 

 

 Global ID:  Enter your Global ID as indicated on your 

Welcome Letter 

 
 Password:  Enter the temporary PIN provided to you 

 

 Complete all of the fields on the Account Update screen 

 

 Read and Accept the Terms and Conditions 

 

 

 

 

 

 Congratulations!  You’ve successfully activated your 

account!   

 

 Going forward, click on Login to access your account, and 

use your personal User ID and password to login. 
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